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PERSONAL DATA PROTECTION TERMS AND CONDITIONS

At GEN-I, trgovanje in prodaja elektricne energije, d.o.o., we handle your personal data professionally, which
means: legally, fairly, safely, diligently and transparent to you. We are aware of our responsibility for the
handling of your personal data, so all key information regarding their processing is listed below. It is important
that you read and understand these Personal Data Protection Terms and Conditions before using our
products, as it is considered that you accept them by using the products. Even though we are aware that the
text is longer, it is intended for you and we’ve made sure it is understandable and transparent.

PERSONAL DATA CONTROLLER

Personal Data Controller: GEN-I, trgovanje in prodaja elektri¢ne energije, d.o.o. (hereinafter: “GEN-I, d.o.0.” or
the “Controller”)

Address / Registered Office: Vrbina 17, 8270 Krsko

Phone: +386 7 48 81 840, fax: +386 7 48 81 841, e-mail: info@gen-i.si.

DATA PROTECTION OFFICER

The processing of your personal data is overseen by our Data Protection Officer, who constantly monitors
compliance of the processing with applicable regulations and international standards, assesses the effects of
the processing of personal data and cooperates with supervisory authorities. For any questions you might
have, or for assistance in exercising your rights, the Data Protection Officer is available in person at the
Registered Office of GEN-I, d.o.o., via e-mail: dpo@gen-i.eu or at our toll-free number, 080 1558.

PURPOSES AND LEGAL BASES FOR THE PROCESSING OF PERSONAL DATA

Your personal data is processed under one of the six possible legal bases (consent, entering into or
performance of a contract, compliance with a legal obligation, protecting the vital interests of the data
subject, execution of a task carried out in the public interest, legitimate interests pursued by the Controller or
by a third party) to the minimum extent necessary and for the duration necessary to carry out the purpose.
Below you will find explanations regarding the legal bases most often used by GEN-I, d.o.o. for the
processing of personal data.

- Processing of personal data on the basis of entering into and performance of a contract.

GEN-I, d.o.o. processes your personal data for the purpose of entering into a contract and for the purpose of
fulfilling its obligations under the contractual relationship for the supply of energy or other services or
products. For this purpose, the following processing takes place: identification of data subjects, processing of
inquiry, preparation of a quotation or necessary contract documentation, if necessary with informative
calculation of energy costs for potential customers, conclusion of a new contract or change of a contractual
relationship, supply and billing of services or goods under contract, issuing and settling invoices (billing of
products), monitoring and recovering payments, resolving complaints and technical issues, informing
customers of changes in sales conditions and legislation, and carrying out other actions necessary to enter
into or implement a contractual relationship. Personal data are collected from you directly and from other
sources, such as real estate agencies, contractors for installations relating to self-sufficiency or solar power
plants, other natural persons who provide your personal data (e.g. in the process of selling or renting real
estate, when communicating information about a metering point or contractual relationship), from the
Electricity Distribution System Operator (SODO), the geographically competent Natural Gas Distribution
System Operator (ODS), publicly available sources (Land Register, etc.) and other competent or authorised
state bodies or institutions, and from the Controller’s own records and records of associated companies listed
on the website https://www.gen-i.si/o-gen-i/predstavitev/#hcerinske-druzbe. An important objective of the
processing of your personal data within the framework of the implementation of the contractual relationship
with GEN-|, d.o.o. is that we can provide you with high-quality and current information at any time, including
information on options for reporting meter readings, perceived anomalies in energy consumption, claims due
to outstanding commitments and other information necessary for the quality implementation of the
contractual relationship to the satisfaction of both parties. To ensure the proper conclusion, performance,
monitoring and termination of your contract, we process the data necessary for this purpose, in particular:
data on the contractual relationship collected before entering and during performance of the contract (your
identification and contact information; conclusion of the contract or annex to the contract), tax ID number,
data on the authorised person of the holder of consent for the connection to the distribution or transmission
network, bank account humber, data on the metering or consumption point, data on the generating
installation, metering balances and quantity consumption by billing periods, discount code in case of energy
sales promotion activities, restrictive conditions, data on recorded telephone calls and other business
communications, data on users of the Moj GEN-l web portal, etc. For proving the submitted inquiry, we may
also store your click, time proof and log files on the web server (e.g. IP humber with which the data subjects’
device is identified). If, for the purpose of sending contractual documentation or other information related to
the implementation of the contractual relationship, you provide us with the data of a third party and request
that service be made to that person's address we guarantee that we will comply with your request. In the
event that you provide a telephone number or e-mail address of a third party for the purpose of
communication in the implementation of the contractual relationship, it is considered that you have given your
consent that the person with this contact information may gain knowledge of your personal data processed
for the purpose of implementing a contractual relationship with you, as well as that this contact information is
used for the purpose of providing information through these communication channels, to which we would like
to draw particular attention. GEN-I, d.o.o. is not liable for any disclosure of your personal data or misuse of
your identity that would result from your inadequate protection of personal data or disclosure of personal
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data to third parties. We advise you to protect your personal data and to not recklessly transmit them to any

other person, as such sharing your personal data, which may include your identification data held by the

Controller, allows the recipient to disclose or otherwise misuse the data, which can lead to identity theft in

extreme cases. On this legal basis, GEN-I, d.o.o. also processes personal data of data subjects (identification

and contact details, status with the employer etc.) in the B2B segment (sales of goods and services between
businesses) who are either signatories, custodians or operational contractors of contracts concluded
between the Controller and the contracting party. Personal data processed on the basis of entering into and
performance of a contract may be kept for the purpose of fulfilling contractual obligations until the expiry of
the statutory limitation periods in relation to an individual claim. If no contract is concluded, the data shall be
deleted no later than one month from the date of their transmission through the various channels. Issued
invoices are kept for 10 years after the end of the year to which the individual invoice relates. In order to
provide evidence of business communication (entering into and performance of a contract, complaints,
updating of data and other claims), we can record telephone calls at certain numbers, of which callers are
made aware at each call and the recording is kept for up to 6 months. A longer retention period for call data
is permissible if this data is the subject of civil, enforcement, criminal or administrative proceedings

- Processing of personal data on a legitimate basis, laid down by law

We process your personal data on the basis of applicable laws in the field of energy and self-sufficiency,

consumer protection, personal data protection, regulation of electronic communications, obligations,

enforcement, taxes, excise duties and other laws that bind the Controller.

- Processing of personal data on a legitimate interest basis

We may process your personal data on the basis of our legitimate interest, the existence and justification of

which are based on a careful assessment that your interests and fundamental rights do not outweigh the

interests of the Controller and that you can reasonably expect their processing solely for the purpose in

questlon The following processing and activities are carried out on this basis:
Direct marketing is a form of communication with which we send our customers various information
through various channels (new items in our range of products and services on offer or new items in
business models), we occasionally invite them to events, to take part in prize games/ quizzes, etc. For
this purpose, the following personal data collected in the course of lawful execution of our activity or
from publicly available sources are processed: personal name, address of residence, telephone number,
e-mail address; in prize games/quizzes, answers to the questions asked or data required for participation
in an individual activity and, for awarding a prize, the tax number, if this is necessary due to the fulfiiment
of obligations from tax regulations. As a data subject, you may at any time object to such processing,
whether initially or subsequently, including profiling, where it relates to such direct marketing, of which
you will be clearly and unambiguously informed in any form of direct marketing;

- Surveys are is carried out in a manner that informs us about your user experience through voluntarily
completed questionnaires, establishing customer satisfaction with our services. Based on the results, we
strive for continuous improvement of our services and your customer experience;

- Analyses and research are carried out for the needs of marketing activities, business planning, adjusting
and improving business processes, introducing new business models, market research, measuring sales
performance, analyses that lead to improving your user experience, managing business and credit risks,
optimizing our business, etc.;

- For the optimization of websites, portals, or applications in terms of system performance, usability, and
providing useful information about our services, we automatically collect and store data in log files on a
user's computer that includes: your Internet Protocol (IP) address, browser type and language setting,
operating system, Internet Service Provider (ISP), date/time of visit, and other data depending on the
current state of the art. We use these data to effectively manage websites, monitor and identify patterns
of user behaviour, analyse trends, and capture comprehensive demographics. The data collected can be
used for analyses and research carried out on the basis of a legitimate interest, as well as for
communication (for example, optimizing and improving the user experience, which provides more
attractive offers and services). Websites, emails, online services, advertising and interactive applications
may use so-called cookies to optimize services. Read more about using cookies on the following
linkhttps://gen-i.si/pravno-obvestilo?#cookie-section;

- Processing of your personal data by companies associated with the Controller (listed on the website
https://www.gen-i.si/o-gen-i/predstavitev/#hcerinske-druzbe), is carried out solely for the purpose of
carrying out joint tasks and joint management of the GEN-| Group;

- We can check your solvency for example by using the SISBON application;

- We process your personal data, to the extent necessary, to ensure the uninterrupted operation and
security of the network and data, to prevent accidental occurrences or unlawful and malicious acts. This
may include preventing unauthorized access to electronic communications networks, spreading
malicious code, denial-of-service attacks, and damage to computer and electronic communications
systems to ensure the availability, integrity, and confidentiality of your personal data;

- Legitimate interests may include the processing of your personal data for the purpose of preventing or
limiting the possibility of abuse and fraud.

Based on a legitimate interest, we process your personal data collected during the execution of a contractual

relationship and on other bases described in these Terms and Conditions and retain it only for the time

necessary to fulfil the purpose for which the particular data was collected and used further. For security
reasons, data may be processed in pseudonymous and/or aggregated form until the expiry of the legal
retention period, and in anonymous form after the expiry of the retention period. Except in rare cases of
justified exceptions (criminal offences, misdemeanours, requests by public authorities and substantiated legal

claims by third parties), the processing is not based on legitimate interests pursued by the Controller or a

third party.
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- Processing of personal data on the basis of consent

We may process your data on the basis of the consent you have given us for specific purposes. Such consent
may relate to subscribing to our newsletter, informing about the offer of products or preparing a quotation
tailored to your user habits or providing other services prepared specifically for you or your household and
similar other consents. Based on your consent, we also use marketing cookies, the purpose of which is to
display ads that are tailored to the individual and their preferences, or prevent ads that are not of interest to
the individual from showing. You can withdraw or change your consent at any time. You can withdraw or
change your consent in writing using the form found on our website www.pocenielektrika.si and
www.poceniplin.si and return it signed to the e-mail address dpo@gen-i.eu or to the Registered Office of the
Controller. Withdrawal or change of consent applies only to those personal data that are processed on the
basis of consent, whereby the Controller will take into account your most recent valid consent. The option of
withdrawal of consent does not constitute a right of withdrawal from a valid contractual relationship with us.
Data for which consent has been given shall be processed until such consent is withdrawn.
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